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WHAT do your callers hear while on-hold?

Are they listening to your competitors advertisments?

Are they frustrated listening to dead air??

?

70% of callers are put on-hold for an average of 30 seconds or more.? If left unmanaged, this dead air can become quite the frustration for persons on hold.? Thankfully, with our Message on Hold Solutions, hold times can truly work for your business.
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	IVS JA to launch Insider  TPS v5.0 in Jamaicaï¿½ï¿½s 50th Year

	As Jamaica  celebrates its 50th anniversary, Interactive Voice Solutions Limited, local pioneers in Speech-Enabled Interactive Voice Response (IVR)  systems, will launch version 5.0 of its top of the line business solution...
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"Supreme Ventures Ltd. have been  successfully doing business with Interactive Voice Solutions Ltd. ?since 2001. 

            We have found them to be  responsive to our needs and professional in the execution of? their tasks and we continue to be satisfied  with the cutting-edge voice solutions which they provide.

            We wish them all the best in  their new endeavors as we look forward to maintaining what has been a fruitful  relationship." 

             

            - Michael Smith


            Information Technology Manager

            
            SVL Group
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